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Background

The International Public Policy Observatory (IPPO) highlighted the importance of
employee wellbeing in the NHS, for its impact on patient care and as a role-model for other
employers (IPPO, 2022). However, few studies have investigated or addressed workplace
wellbeing amongst the subset of research active health professionals (Creese et al., 2021,
Teoh, 2021, Raine et al., 2022). This study aimed to explore experiences of workplace
wellbeing for researchers from health professions other than medicine (clinical academics
(CAs) and to make recommendations for their future support.

Method

Participants were recruited via email from 120 mentors/mentees on the National Institute
for Health and Care Research (NIHR) mentoring scheme for non-medical CAs. An online
survey generated 31 usable responses and 10 participants took part in semi-structured
interviews (on Microsoft Teams®). Survey responses were analysed using descriptive
statistics (closed questions) and thematic analysis for open questions and interview
transcripts (Braun and Clarke, 2006), providing insight into wellbeing practices in the
workplace and challenges and opportunities encountered by CAs.

Results

Six main themes were consistent across the survey and interviews: Undervaluing

and misunderstanding CAs role (‘as a non-medical clinician, they won'’t call me Doctor’);
Stuck in the middle of two colliding worlds (‘these two worlds that are running parallel to
each other, but they're just not linked together’); Additional time pressures (‘trying to satisfy
two people, neither of whom really understand what you're doing’); Shortfalls in careers
guidance/progression (‘the difficulty with these roles is there’s not a predetermined
pathway’); ldentifying/creating social support (‘1 chair a community of practice ... it
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does provide the opportunity to talk about some of the challenges’); and Learning and
motivation (‘really helpful that they do have PPl training courses, grant application training
courses, writing courses, leadership courses’).

Discussion

Results demonstrated CAs are using social support and professional networks creatively
to support wellbeing but there remain challenges in making sense of two disconnected
worlds. Barriers include role recognition, career paths and financial constraints. Whilst CAs
may find coping mechanisms for the tensions and challenges they experience navigating
academia and the health sector, it is also important to explore these tensions at an
organisational level, since many of the challenges faced are systemic.

Conclusion

Post-pandemic wellbeing of health professionals is receiving increased priority. The
evidence emerging from this project offers practical insights for NIHR and others to inform
recruitment, retention, and workplace practices to nurture research leaders from the non-
medical health professions.

References

Braun, V. and Clarke, V. (2006) ‘Using thematic analysis in psychology’, Qualitative Research in Psychology,
3(2), pp. 77-101.

Creese, J., Byrne, J.P. Conway, E., Bartlett, E., Prihodova, L., and Humphries, N. (2021) ‘We all really need
to just take a breath: Composite narratives of hospital doctors’ well-Being during the COVID-19 pandemic’,
International Journal of Environmental Research and Public Health, 18, pp. 2051-2068.

IPPO (2022) NHS staff wellbeing: Why investing in organisational and management practices makes
business sense. A rapid evidence review and economic analysis. Available at
https://eppi.ioe.ac.uk/CMS/Portals/0/IPPO%20NHS %20Staff%20Wellbeing%20report LO160622-1849.pdf
(Accessed 01 August 2023).

Raine, G., Evans, C., Uphoff, E.P., Brown, J.V., Crampton, P.E., Kehoe, A., Stewart, L.A., Finn, G.M., and
Morgan, J.E. (2022) ‘Strengthening the clinical academic pathway: a systematic review of interventions to
support clinical academic careers for doctors and dentists’, BMJ Open, 12, e060281.

Teoh, K.R., Hassard, J., and Cox, T. (2021) ‘Doctors’ working conditions, wellbeing and hospital quality of
care: A multilevel analysis’, Safety Science, 135, pp.105-115.

This is an open access article distributed under the terms of the Creative Commons Attribution Non-
Commercial 4.0 International (CC BY-NC-SA 4.0) licence (see https://creativecommons.org/licenses/by-nc-
sa/4.0/ ) which permits others to copy and redistribute in any medium or format, remix, transform and on a
non-commercial basis build on this work, provided appropriate credit is given. Changes made need to be
indicated, and distribution must continue under this same licence.

© South West Clinical School 2024
South West Clinical School Journal | Issue 4 Number SE1
South West Clinical School Journal (plymouth.ac.uk)



https://pearl.plymouth.ac.uk/handle/10026.1/19704
https://eppi.ioe.ac.uk/CMS/Portals/0/IPPO%20NHS%20Staff%20Wellbeing%20report_LO160622-1849.pdf
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/

